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Mobile training from MAHLE boosts workshop
skills

e Targeted training on the replacement of air conditioning compressors
coincides with start of the A/C service season

¢ Participation protects workshops in the event of a warranty claim

o General Manager MAHLE Aftermarket, Olaf Henning: “Thermal management
is a growing business area for workshops”

Right on time for the air conditioning service season, MAHLE Aftermarket
will be offering mobile training on air conditioning compressor replacement
to workshops throughout Germany starting in April. Those who take part in
the training will also benefit from the guaranteed reimbursement of costs in
the event of a warranty claim as part of the Compressor Guarantee Plus
program. MAHLE is thus providing targeted support to workshops and
encouraging cooperation—coinciding with the air conditioning service
season.
“With our mobile training courses, we’re giving workshops
the support they need to prepare for future business in the
growing thermal management segment. After all,
controlling the temperature of the battery and power
electronics has an important role to play in electric vehicles
in particular,” says Olaf Henning, Corporate Executive Vice
g‘e MAHLE Compressor  presijdent and General Manager MAHLE Aftermarket. “At
uarantee Plus gives
safety to the workshops. the same time, participating workshops can secure the
immediate benefit of our guaranteed warranty on air
conditioning compressors for all vehicles.”

The Compressor Guarantee Plus program enables the hassle-free handling of
any warranty claims that may arise after a compressor replacement and provides
a guaranteed and fast-tracked credit note in the event of damage. To prevent
problems occurring in the first place, the training covers causes of damage and
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how to avoid them, typical component damage, the correct way to use air
conditioning service units and diagnostic tools, and how to perform a professional
air conditioning compressor replacement including the necessary flushing of the
air conditioning circuit.

The courses, which are organized in conjunction with leading training providers in
the automotive industry, take place in compliance with strict hygiene measures.
The advanced training is suitable for master technicians, qualified technicians,
and trainees in the automotive, commercial vehicle, and agricultural and
construction machinery sectors. Participants must have passed the examination
held in accordance with Regulations (EC) No. 517/2014 and No. 307/2008.

Registration can be made directly at https://mahle.trainingsfinder.de (in German only).

Contact in MAHLE Corporate Communications:

Christopher Rimmele

Product, Technology, and Aftermarket Communications Spokesman
Phone: +49 711 501-12374

E-mail: christopher.rimmele@mahle.com

About MAHLE

MAHLE is a leading international development partner and supplier to the automotive industry. The
technology group is committed to playing an active role in transforming the mobility of the future by
further optimizing the combustion engine, driving forward the use of alternative fuels, and laying the
foundation for the worldwide introduction of e-mobility and other alternative drives, such as fuel
cells. The Group’s product portfolio addresses all the crucial aspects of the powertrain and air
conditioning technology. In 2019, MAHLE generated sales of approximately EUR 12.0 billion and is
represented in over 30 countries with more than 77,000 employees in 160 production locations and
16 major research and development centers. (Last revised: 2019-12-31)

About MAHLE Aftermarket

MAHLE Aftermarket, the business unit specializing in spare parts, uses the expertise from the
series production of original equipment in its product range and supplies trade, workshop, and
engine repair partners. The portfolio also includes products developed by MAHLE Service Solutions
for workshop equipment as well as comprehensive services and customized training programs.

MAHLE Aftermarket is represented at 25 locations and other sales offices worldwide, with around

1,700 employees. In 2019, the business unit achieved a global sales volume of about
EUR 950 million.
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